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Remembering
the Beginning

* Too much information
 Too many resources
e Too little time



The more the better....right?

Uncertainty

Trying to ensure comprehensive information sharing

Young early interventionist

Not yet a parent



Fast Forward to Years Later

Still too much information
Still too many resources

Still too little time

&




How Do We Find the Balance?




Back to the Drawing Board:
What Do Families
Need/Want?

v Resources that stand out

v'Resources that can be recognized as
trustworthy

v'Resources that can be read quickly, but
have a lot of information

v Resources that are consistent and shared
over multiple organizations involved in the
process

WHERE ARE YOU

GOING? WE'RE
ABOUT TO

START...

BACK TO
THE
DRAWING




Who is at the drawing board?

Add team picture
Parent
Deaf Adult
El
MNHP
Amber




Y
Where to begin? ._.'\W'._.

Earliest Interactions
e Contracted with a Communication Specialist
e Researched and reviewed different branding options
* Decided on a brand
* Started small
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Dear Family, + Earliest Interactions mognet

Congratultions on the birth ofy Having 2 new The magnet has the Earliest Interactions webite
be such an exciting also cause faslings address with mora information about the newborn

of worry and nervousnass about earning how to take care of hearing screaning process and resources availabl.

help you through this process to understand you

hearing, answer your questions, and provide you with next steps

50 your fime can be spent geting arliest

to know your new baby. Y)Y 1
cluded in this bag, you will find \Vd Interaction

7g Program (MNHP) brochure,

Hesting in Infant and Young Chidran

« Maine Newborn Hear

Did you know that Maine's Early Hearing Defection
and Intervention Program (Maine Newborn
T

MNHP brochure, “Hearing in Infants and Youy Hearing Program) has its own App?! If's called

formation newborn Maine’s EHDI Process. This App is free and you

d why following up with further can find it in the App Store and Google Play.

;« s e e VS

hearing screenin

Different resources and formats -~ .
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P P NEW APP FOR FAMILIES WITH CHILDREN WHO ARE DEAF OR

HARD OF HEARING

| ette r h e a d AND THE PROFESSIONALS THAT SUPPORT THEM

‘What Will You Find On Maine's
EHDI Process App?

Stepby.step instructions on how fo navigate the

newborn hearing screening process

Risk factors and hearing festing
recommendations for a child who may develop
late-onset hearing loss

Information for how fo refer a child to early
intervention, and how to connect families with

family-to-family support and deaf/hard of
hearing adultto-family support

&L 1am a PARENT A list of pediatric audiologists in Maine

o

Information regarding hearing assistive

2 1am a PROVIDER

technology (hearing aids, cochlear implants,
bone-anchored hearing aids, efc.)

£ Avilable o the

Did you know Maine Early Hearing

E:
Detcction and Intervention (EHDI) W AppStore
has its own App!! It's Maine's EHDI -
Process App and you can find it in .
the App store and Google Play e . %

@+ | am an AUDIOLOGIST

©  Questions fo ask your primary care provider at

a wellness check or sick visit

@ Screening Facility T —

2 wan

[ [
* ansae Fvortes
-
This App was developed to help families and their children's physicians/providers walk through the process of the
’ newborn hearing screening into early intervention for children who are determined to be deaf or hard of hearing

Audiologists also have their own section for resources to support families with children who are deaf or hard of hearing

© Video Resources We encourage you to check out this new App. If you
have questions or comments about the App, confact

om. If you have any

us at infos

questions about the newborn hearing screening
process, visit the Maine Newborn Hearing Program
website at: hitps://bitly/mnhp program

Scan this QR code
1o get the app!

WHAT WILL YOU FIND ON MAINE'S EHDI PROCESS APP?
o step-by-step instructions on how to navigate the newborn hearing screening process
N risk factors and hearing testing recommendations for a child who may develop late-onset hearing loss

' <
A Parent's Guide to D= ) « information for how to refer a child to early intervention and how to connect families with parent-to-parent

e support and deaf/hard of hearing adult-to-parent support

ABR Testing <

o alist of pediatric audiologists in Maine
== « information regarding hearing assistive technology
»  suggestions for questions to ask if a child who is deaf or hard of hearing goes to the doctor for a wellness visit or
The tympanogram is a fest of eardrum health & a sick visit
function—to detect fluid or congestion which con T

Your child may have referred for any of the following lipact hadeing,

We encourage you to check out this new App and see how it can help you
te the newborn hearing screening process and beyond!

The Otoacoustic Emissions (OAE) fest is a fest of

Yo by did vt o hie newborn hearing inner oar hoalth. Tho results of the OAE fost can na
reaning in one of both aors, or did ot recaive a provida 1om basic informaion about the &
Rowbon hasing sreaning o b Pressnce/abesnce of bearing!|oss Don't forget to rate the App in the App Store or on Google Play to give us.

valuable feedback and contact us at mainchandv @ email.com to share your
comments any time!

Your baby may have had cortan birth

complications that can put them af greater risk for

ing loss.

Your baby has other medical conditions that are

linked with hearing loss Your baby must be asleep for ABR testing.
'y your best o make sure they ar fired and

You may have a known family history of permanent Ty e
hungry before your appointment!

hearing loss during childhood.
Your child's audiologist could nof obtain raliable Schodulo your appointment during a regular nap.

resuls using other types of hearing testing time or feeding fime to help them fall asleop.

Communicate with your child's sudiclogist
Commumicati il ponsrdil's mclologts L., R ot s U5 s e 590l e 5
egarding whet works best for your baby (rocking T hend o 0 ot sk .t i S 34 1 e st o 4 )
pacifior use, oic) iy s oo o e S, 1 o e . S

@ Thero will bo a 2-3 hour ko sepcioon ke Sring what you vl nesd to o them feel comforiatle

fow typas of nonnvasive, painloss tests, complated el cduan el & e dhuperas blasi
by on audiologit. g
Sp An audiclogist is a doctor who spacializes in They will slsap in your arms, your car seat/stoller

h balance testing, and who may also fit or in a crib during testing.

hoaring technology
@ When the audiologist s finished, they can fell you how
your child hears or they may require you fo come back

for additional testing.

@ The Auditory Brainstam Response (ABR) evaluation tess
your chid's ouditory system while they sloap, or while

they are under sedation.

Some of these tests may not be completed in on
appointment due o babies being babies! Because a

alm, sleeping baby is required for most of the testing,

This involves measuring their brain's responses 1o
sound using electrode stickers on their head.

small earphones will be placed in your ch it is not uncommon for families 10 be asked to return for

10 ploy/presast sounde addifionalfostng, This allows tho audiologist 0 gof &
fmore complets picturs of your chikd's hearing; this
@ The ABR test can confirm the presence, type, and does not nacessarily mean they have a hoaring loss
degeee of any hearing loss While this can be a strassful process, it is important o
G Your audiologist may also check the health of your yecimmenditons oun s mech % wpben voursdhikke
<child's ears. .}\exe tesis involve a small rubber tip held language development. As a parent, you can help this
i your child's ear for a few seconds or minutes. Types. procoss by bringing whatever your baby might neod fo
of tasts inchads: stay asleep. Despite your best efforts, your child may

‘ot wan o sleep, and that

v'r;:vw\“'«':’r«\«ﬁ"w ;Lm;hmqf ‘f\

o Hokh Resources and Sarvices Ad
(i sward toving $235

e ehicel hews of 1 o0




They are Printed, Now What?
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' you ks that b
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us know what you think! We would love your feedback!
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Branding Continues

* Hearing in Infants and Young Children brochure

* Kindergarten Readiness Packet
- Exploring Language and Communication Opportunities

* Three resource guides describing different hearing levels
* Prenatal brochure

* Five more audiology tip sheets

e Early intervention tip sheets




What is Our Recent Research Showing?

e Still too much paper

e Still too much information m

e Still not enough time ?

Y,




Let’s get some feedback!

Advisory Council:

Deaf and hard of hearing adults
Parents

Ready and willing!
Paid stipend through HRSA grant

At the end of the work.....what would families and Deaf adults thin




Plans for the Future

Continue with branding
Continue collaboration
between all in the newborn
hearing screening into early
Intervention process

Meet with these organizations
to discuss plans for when

reso u rces a re give n a n d by This Photo by Unknown Author is licensed under CC BY
who

Survey families 1 year after
roll out to evaluate process



https://leadershipfreak.blog/2020/04/14/future-back-how-leaders-create-the-future-today/
https://creativecommons.org/licenses/by/3.0/

Thank you!

Karen Hopkins
karen.hopkins@mecdhh.org

Darlene Freeman
darlsfreel3@gmail.com
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