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Remembering 
the Beginning
• Too much information
• Too many resources
• Too little time



The more the better….right?

Uncertainty

Trying to ensure comprehensive information sharing

Young early interventionist

Not yet a parent



Fast Forward to Years Later

Still too much information

Still too many resources

Still too little time



How Do We Find the Balance?



Back to the Drawing Board:  
What Do Families 
Need/Want?

✔Resources that stand out
✔Resources that can be recognized as 

trustworthy
✔Resources that can be read quickly, but 

have a lot of information
✔Resources that are consistent and shared 

over multiple organizations involved in the 
process



Who is at the drawing board?

Add team picture
Parent
Deaf Adult
EI
MNHP

Amber 



Where to begin?

• Contracted with a Communication Specialist
• Researched and reviewed different branding options
• Decided on a brand
• Started small 



We need more options

Different resources and formats
PPT
Letterhead
Resource pages
Introduction pages-website, App



They are Printed, Now What?



Branding Continues

• Hearing in Infants and Young Children brochure
• Kindergarten Readiness Packet
• Exploring Language and Communication Opportunities 
• Three resource guides describing different hearing levels
• Prenatal brochure
• Five more audiology tip sheets
• Early intervention tip sheets



What is Our Recent Research Showing?

• Still too much paper
• Still too much information
• Still not enough time



Let’s get some feedback!

Advisory Council: 
Deaf and hard of hearing adults
Parents

Ready and willing! 
Paid stipend through HRSA grant

At the end of the work…..what would families and Deaf adults think?



Plans for the Future

This Photo by Unknown Author is licensed under CC BY

• Continue with branding
• Continue collaboration 

between all in the newborn 
hearing screening into early 
intervention process

• Meet with these organizations 
to discuss plans for when 
resources are given and by 
who

• Survey families 1 year after 
roll out to evaluate process

https://leadershipfreak.blog/2020/04/14/future-back-how-leaders-create-the-future-today/
https://creativecommons.org/licenses/by/3.0/


Thank you! 

Karen Hopkins
karen.hopkins@mecdhh.org

Darlene Freeman
darlsfree13@gmail.com
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